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Q: What is HeartCode?
Q:



2020HeartCode®oursed-AQs

x All curriculmis webaccessible throughclusive desigfWCAG 2.1 AA)
X Ease of use for masudens—works on all common browsén® more Flagh

Q: If a Training Center (TC) or Instructor has unused/unactivitetses for the 2015 Guidelines
version of HeartCode, will those licenses automatically transition to the 2020 Guidelines version
of HeartCode courses?

A: Yes. For customers who have unused/unactivated keys for one of the 2015 Guidelines version of
HearCode, on February 1, 2021, the AHA will automatically transition any unused/unactivated
keys to the 2020 Guidelines version of HeartCode.

Course Length
Q: How long does it take to completiee online portion of HeartCode cour&es
A: Because of the adaptitechnology used in these coursbsg, completion time for the online

portion of HeartCode courses varies baseleostudent' selfassessment anikhowledge of the
cognitive material.

Q: What is the length of the HeartCode Instructed handson skillssession?






