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 ELIGIBILITY REQUIREMENTS 
 

Q: What is the Certified Professional by the American Heart Association - Telehealth 
certification? 

 
A: As part of its longstanding commitment to ensuring equitable access to high-quality 

health care, the American Heart Association is launching an individual certification for 
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Q: What is the process for acquiring the certification? 
 
A: Below is the list of steps to acquire the certification. 

• Step 1: Candidate has 
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score reporting, and analysis of the certification examination. 

 

Candidates are responsible for ensuring their testing environment needs meets the 
minimum requirements to take the exam as outlined in a confirmation email that they 

will receive from Meazure Learning. The confirmation email will also contain an online 

tutorial for candidates to familiarize themselves with Meazure 
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TECHNICAL SUPPORT 
 
Q: I’m experiencing technical difficulties with purchasing the product on the AHA’s 

Professional Education Hub. Who do I contact for help? 
 
A: You can contact our customer support team via the following ways: 

• Email: education.help@email.education.heart.org 

• Phone: 877-340-9899 
 

Q: I’m experiencing technical difficulties with the exam. Who do I contact for 
help?  

 
A: Meazure Learning will help candidates with any technical issues that may arise. 

• On Exam Day or for technical support: 

o Use the chat option in the bottom right corner of your ProctorU 
account or call 855-772-8678. 

(available 24 hours a day) 
 

• 
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